THE ADOBE FLEX 2 PRODUCT FAMILY

Adobe Flex Builder™ 2 with Charting
IDE plus chart library

Adobe Flex Data Services 2
Infrastructure for managing data integration
and application communication

Adobe Flex SDK

Development tasks become very
streamlined and straightforward
in Flex 2, enabling us to
accelerate programming by as
much as 50 percent.

Thomas Gonzalez, managing director,
BrightPoint Consulting, Inc.
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Build next-generation web experiences

Adobe Flex 2 is a complete, powerful application
development and deployment solution for creating

and delivering cross-platform rich Internet applications
(RIAs). It enables the creation of personalized, interactive
applications that dramatically enhance the user experience,
revolutionizing the way people interact with the web.

E ective user experiences are the key to a company s success. An e ective user
experience is the di erence between a customer who designs, personalizes, and
purchases a product and a customer who gets frustrated and abandons a website.
Itsthe di erence between a sales manager who enters a customer meeting armed with
rich, analyzed data and a manager working with yesterday s out-of-context numbers.
Itsthe di erence between a customer managing her account by herself and a
customer spending 20 minutes on the phone with a service representative who could
be solving more critical problems

Adobe Flex 2 so ware is the answer. Flex is the most complete, powerful application
development solution for creating and delivering cross-platform RIAs within the
enterprise and across the web. It provides a modern, standards-based language and
programming model that supports common design patterns and includes a highly
productive Eclipse based development environment. Applications can take advantage
of advanced data services for managing data interactions and integrating with
back-end systems and a fast, enterprise-class client runtime based on the ubiquitous
Adobe Flashfi Player 9. Flex enables enterprises to create engaging, interactive,
expressive applications that reach virtually anyone, making customers more satis ed and
users more productive.

Enhance the user experience with richer, more e ective applications

Flex lets development teams design rich applications that help businesses
communicate more e ectively, inside and outside the enterprise. While traditional
web browsing is constrained by the page-based HTML model and limited to request/
response-based data access, Flex applications provide a more seamless user experience.
In the background, powerful data services transparently synchronize data and support
real-time data push. Plus, messaging capabilities enable more robust applications that
continue to function a er network connectivity is lost and allow multiple people in
di erent locations to browse or chat in the same application.  ese features, plus the
ability to seamlessly integrate audio and video, open the door to new ways of
interacting with customers, partners, and employees.

Inside the company, Flex applications can integrate and automate multistep business
processes. Plus, Flex integrates with existing tools, work ows, and applications in an
enterprise infrastructure. Outside the rewall, enterprises can o er customers
innovative services that combine interactive, data-driven interfaces with complete
control over an applications look and feel.
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Enable faster, more accurate
decisions with real-time data
visualization applications

RI1As created with Adobe Flex 2 give
organizations a way to consolidate data

from disparate systems and drill down into
the data for deeper analysis. Data can be
automatically pushed to the dashboard,
allowing users to always have the most up-to
date view of important information. Users
can even modify data from multiple systems
and automatically push the new data back to
its source. Plus, it s easy to make these
applications highly visual. Developers simply
drag and drop the kind of chart they want
such as bar, column, line, or pie into the
application.  enthey link the chart to the
data it should re ect, and Flex builds the rich
chart automatically.

For example, executive reporting systems
can now deliver on the promise of real-time
dashboards, enabling business leaders to
make better, faster decisions based on up-to-
the-minute data, which they can drill into
with a single click.

Two sales representatives in di erent regions
can co-browse in the same application at the
same time, viewing customer data from
multiple back-end systems in the same
intuitive, highly visual Ul. ey can even
adjust data, such as a monthly forecast, and
leverage data services that automatically
update back-end systems in the background.
And, because they are co-browsing in the same
application, any changes made by one rep will
concurrently appear on the other rep s screen.

Data visualization applications are also a
boon for IT teams. Consider capacity planning:
It becomes a much simpler task for an IT
team that can monitor, in real-time graphs
and charts, how network tra ¢ changes
throughout the day.

Data visualization applications built
with Flex can:

Display complex data in a simple, visual way
through charts and graphs

Lead to more informed decision making
based on a dynamic data interface

Enable real-time business monitoring
Increase application utilization

Simplify complex data display

Boost internal e ciency with
process integration applications

Organizations can use Flex to create RI1As
that combine services from multiple back-
end systems into a real-time task- or user-
centric view of the application. Using Adobe
Flex 2 so ware integrated with Adobe
LiveCyclefiso ware, a J2EE-based business
process management family of products,
organizations can integrate and automate
complex, people-centric business processes
and make them more secure. Combining
LiveCycleso ware with RIAs gives
organizations and their customers the bene ts
of a fully integrated set of process automation
tools and rich applications to enable better
engagement, more transparency into business
processes, and increased collaboration. Business
analysts can use these applications to

Developing in Flex 2 gives us the
opportunity to put more thought into
creating dashboards for our business
intelligence applications. Instead of
having mostly static front-end pages
in HTML, we can develop richer, more
engaging interfaces that support
visualizations for improved data
analysis and communicating results.

Dimitrios Jimmy Gianninas, RIA developer,
Optimal Payments

Visual data applications
Enable faster, more accurate decisions
with rich data visualization applications.

monitor process e ciency and tweak
work ows to adjust for bottlenecks.

For example, an R1A created using Flex

can guide a call center representative
through a call, including opening, updating,
and closing a case, and then automatically
create a personalized Adobe PDF document
to be e-mailed to the customer. Customers
can take advantage of real-time online
customer support through video, chat,

or co-browsing help. Businesses can
automatically update applications for mobile
users the next time they connect to the
Internet. Insurance companies can link
multiple systems to handle new account
enrollment from a single, intuitive Ul.
Banks can create applications that automate
and simplify complex, multistep processes
such as mortgage application processing.

Process integration applications built

with Flex can:

Increase employee productivity by tying
multiple application back ends into a single,
task-based work ow

Increase application usage while decreasing
server load

Eliminate redundant data entry

Decrease processing times and reduce costly
data errors and manual workarounds






