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/\. Introduction

Many organizations  have discovered the benefits of turning their paper

FormCenter transforms forms into electronic forms using Adobe PDF technology. But why not

electronic forms into a take it a step further?
complete online self
service solution. The creation of your electronic form is just the beginning. In order to use
the technology to its fullest potential, additional capabilities can be tied to
the forms: Integrated Payments, User manageable profiles that pre
populate forms, Automated Receipt Generation, Submission Tracking and
management & to name just a few.

FormCenter combined with Adobe LiveCycle ES provides all this, and
more.

/\ Overview

FormCenter is a fully configurable, web -based form hosting solution. It is
specifically designed for organizations that need to host and manage
electronic forms in a shared services environment on behalf of a diverse
number of departments, agencies or business partners. FormCenter
leverages Adobe LiveCycle and manages the complete lifecycle of

electronic forms and their associated data and services.
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/\. Features

FormCenter harnesses the power of LiveCycle ES to deliver a full suite of
QVD K c services that enable seamless self -service processes for your customers,

and numerous forms related services for you.

Form Hosting and Repository

Solutions for Business This core element of FormCenter includes many advanced

features such as:

Version tracking of form templates

Powerful form pre -population for both end users and
organizations

Form rendering via Adobe LiveCycle FormServer

Form O6whi t e- shaairgé¢hk samegfd@m across multiple
organizations, each with custom branding and other properties
available within the form

Management of form attachments

Payment Services

A key benefit of FormCenter is the provision and integration of a variety of
payment services associated with electronic forms:

X Credit card payments, account payments and direct debit services
X Reconciliation reports generated on a daily basis with the system
supporting each form owner having their own merchant account

Supporting Documentation

FormCenter allows users to upload and submit supporting
documentation (MS Office, images, AutoCAD) with their forms.

FormCenter reduces the
time, cost and risk of
providing electronic
service delivery for
customer self -service.




